
 

 

O 

R 

P 
 
 
 
 

Oral Restorative ProstheticsOral Restorative ProstheticsOral Restorative ProstheticsOral Restorative Prosthetics    
 
 
 
 
 

SERVICE GUIDE 
 
 

 
 
 
 
 
 
 
 
 
                                                                        
 
 
 

5200 SNYDER LANE, SUITE 4, ROHNERT PARK, CALIF., 94928 
 (707) 584-0775        (800) 400-0714 

ON THE INTERNET AT: www.orplab.com 



 

 

SERVICE POLICY 
TERMS: 
   A 1.5% finance charge will be added to all unpaid balances after the last working day of each month.  This is 
an annual rate of 18%.  
 
TIME SCHEDULE: 
   This schedule refers to full working days in the laboratory, excluding weekends, holidays and the days of 
pick-up and delivery.  Less than the minimum construction time justifies an additional charge.  Add 3 days if 
doctor wishes to trim dies and/or mount models on articulator. 
 
                                ALL PORCELAIN 
 
EMPRESS, ERIS, PROCERA ZIRCONIA   8 WORKING DAYS 
LAVA 10 WORKING DAYS 
 
                      PORCELAIN TO METAL AND FULL CAST 
 
1 TO 6, SINGLE OR BRIDGE UNITS                               8 WORKING DAYS 
7 TO 10, SINGLE OR BRIDGE UNITS                           10 WORKING DAYS 
 
                          ATTACHMENTS & IMPLANTS 
 
CALL FOR TIME ESTIMATES 
 
                                    DENTURES 
 
CUSTOM TRAYS                                               4 WORKING DAYS 
BITE BLOCKS                                                4 WORKING DAYS 
SET UP                                                     4 WORKING DAYS 
FINISH                                                     4 WORKING DAYS 
SET UP AND FINISH                                          7 WORKING DAYS 
REBASES                                                    2 WORKING DAYS 
SOFT RELINE - HEAT CURE                                    2 WORKING DAYS 
HARD RELINE - COLD CURE                                    1 WORKING DAY 
 
With most simple relines and repairs if the case is in our lab by 10:00 AM it will be back to your office by 4:00 
PM.  Some major repairs may require additional time. 
 
                          PARTIALS - DENTURE DIVISION 
 
SET UP                                                     4 WORKING DAYS 
FINISH                                                     4 WORKING DAYS 
SET AND FINISH                                             5 WORKING DAYS 
ACRYLIC STAYPLATE                                          4 WORKING DAYS 
 
                              PARTIAL FRAMEWORKS 
 
FRAME - ADD 1 DAY FOR BITE BLOCKS                          6 WORKING DAYS 
FRAME - SET UP OR SET UP AND FINISH                        8 WORKING DAYS 
METAL REPAIRS - LARGE REQUIRING CAST PIECE/WELD            6 WORKING DAYS 
METAL REPAIRS - MINOR                                      2 WORKING DAYS 
FRAME WITH PRECISION ATTACHMENTS                           6 WORKING DAYS 
 
Some procedures, services and appliances are not listed in this guide. Please call for any of your special 
requirements. 
Pick-up and delivery service available to the following cities: Petaluma, Cotati, Rohnert Park, Santa Rosa, 
Sebastopol, Windsor, Healdsburg, Kenwood, Glen Ellen, Sonoma and points in-between.  All other areas: 
merchandise return labels available by request. 



 

 

 

CROWN & BRIDGE 
 
PORCELAIN FUSED TO ALLOY PLUS COST OF ALLOY 
  PORCELAIN TO HIGH NOBLE YELLOW                                    
  PORCELAIN TO HIGH NOBLE WHITE                                     
  PORCELAIN TO NOBLE WHITE                                          
PORCELAIN FUSED TO ALLOY - ALLOY INCLUDED 
  BIO 2000 ANTERIOR CROWN                                           
EMPRESS/ERIS/LAVA 
  EMPRESS CROWN                                                     
  EMPRESS LAMINATE VENEER                                           
  EMPRESS 1-2 SURFACE INLAY                                         
  EMPRESS 3+ SURFACE INLAY                                          
  ERIS  
  LAVA                                                                                                                   
  PROCERA ZIRCONIA  
  FELDSPATHIC VENEER  
VECTRIS 
  VECTRIS & EMPRESS VENEER                                                    
  VECTRIS WING                                             
  VECTRIS POST                                             

CAST CROWNS 
 
  FULL CAST HIGH NOBLE/NOBLE YELLOW OR WHITE GOLD                     
  INLAY-ONLAY HIGH NOBLE/NOBLE YELLOW OR WHITE GOLD                   
  CAST ROOT POST                                                      

RESIN BASED SYSTEMS 
 
  SINPHONY CROWN-PLUS COST OF ALLOY                                   
  SINPHONY W/ VECTRIS SUBSTRUCTURE   
  SINPHONY TEMPORARY                                                  
  SINPHONY LAMINATE                                                   

MARYLAND BRIDGES 
 
  MARYLAND BRIDGE  
  TIN PLATE                                                            

IMPLANTS 
 
  SURGICAL PLACEMENT IMPLANT STINT                                   
  IMPLANT SUPPORTED CROWNS AND BRIDGES 
  IMPLANT SUPPORTED BARS FOR OVERDENTURES 
 
     The following is a list of the alloys used by our laboratory. They are categorized according to the new ADA 
classification system. Additionally we have listed their standard usage in constructing our prosthesis. 
 
                                                                                AU    PT   PD   AG   IN    SN   ZN 
WILLIAMS PORC. ALLOY high noble yellow D98    85.9  12.1                        1.5 
WILLIAMS PORC. ALLOY high noble white    W     54.0        26.5  15.5  1.5   2.5 
WILLIAMS PORC. ALLOY noble white      IS64         3.0  1.0 60.0  26.0  1.5   7.0  
WILLIAMS CAST ALLOY  high noble yellow HLH    74.0       4.0 
  used for inlays, 3/4 crowns 
WILLIAMS CAST ALLOY  noble yellow      MAG      50.0       6.5   21.0  2.0  
  used for crowns and bridges  
ARGEN PORC. ALLOY high noble yellow BIO2000  98.0 
 
 
 
 



 

 

REMOVABLES 
 
FULL DENTURES 
    CUSTOM IMPRESSION TRAY                                           
    BITE BLOCK - BASE WITH RIM                                       
    WAX SET-UP 
    PROCESSING - SR-IVOCAP INJECTED DENTURE - Lab Standard                                         
    PROCESSING - PROBASE HOT                                                                                               
    SOFT LINER - PLUS COST OF DENTURE                                                     
 
PARTIALS 
    CUSTOM IMPRESSION TRAY 
    FRAME WORKS 
    BITE BLOCKS                                                      
    ALTERED CAST BASES 
    PROCESSING - PROBASE HOT - Lab Standard 
    PROCESSING - SR-IVOCAP INJECTED ACRYLIC 
 
STAYPLATES  
 
ECONODENTURES  
    SET AND PROCESSED 
    POURED ACRYLIC (AVOID EMBARRASSMENT) 
 
REBASES  
 
RELINES  
    RELINE - COLD CURE                                                                                       
    RELINE - HEAT CURE - 2-day process                                                              
    RELINE - SOFT - 2-day process                                                                          
    RELINE - SR IVOCAP - 2-day process                                  
    RELINE - PARTIAL - TWO OR MORE SADDLES                             
    RELINE - PARTIAL - UNILATERAL SADDLE                               
 
REPAIRS   
 
WROUGHT WIRE AND REINFORCINGS 
    BUCCAL WIRE CLASP                                                  
    BALL CLASP                                                         
    LINGUAL BAR                                                        
    PALATAL MESH                                                       
 
ADDITIONAL SERVICES 
    SURGICAL TEMPLATE                                                  
    MOUTH GUARD - SOFT                                                  
    HARD CLEAR ACRYLIC SPLINT – INCL. 2 CLASPS                         
    IMPAK - SEMI HARD ACRYLIC SPLINT                                   
    ACETAL RESIN CLASP    
    BLEACHING TRAY                                                       
    VACUUM FORMED STINT                                                   
 
 


